YONGE SUITES PRIVACY STATEMENT
Yonge Suites values you as our guest and recognizes that privacy is important to you.
We want you to be familiar with how we collect, use and disclose data.
This Privacy Statement describes the privacy practices of Yonge Suites for data that we
collect:




through the website operated by us from which you are accessing this Privacy
Statement, http://www.yongesuites.com (collectively, the “Websites”)
through our social media pages that we control from which you are accessing
this Privacy Statement (collectively, our “Social Media Pages”)
through HTML-formatted email messages that we send you that link to this
Privacy Statement and through your communications with us

Collectively, we refer to the Websites and our Social Media Pages, as the “Online
Services” and, together with the Property Visits and Offline Interactions, the
“Services.” By using the Services, you agree to the terms and conditions of this Privacy
Statement.
Collection of Personal Data:
“Personal Data” are data that identify you as an individual or relate to an identifiable
individual.
At touchpoints throughout your guest journey, we collect Personal Data in accordance
with law, such as:













Name
Gender
Postal address
Telephone number
Email address
Credit and debit card number or other payment data
Financial information in limited circumstances
Language preference
Date and place of birth
Nationality, passport, visa or other government-issued identification data
Important dates, such as birthdays, anniversaries and special occasions
Employer details





Travel itinerary, tour group or activity data
Prior guest stays or interactions, goods and services purchased, special service
and amenity requests
Social media account ID, profile photo and other data publicly available, or data
made available by linking your social media and loyalty accounts

In more limited circumstances, we also may collect:





Data about family members and companions, such as names and ages of
children
Biometric data, such as digital images
Images and video and audio data via: (a) security cameras located in public
areas
Guest preferences, inquiries and comments and any other personalized data
(“Personal Preferences”), such as your interests, activities, hobbies, food and
beverage choices, services and amenities of which you advise us or which we
learn about during your visit

If you submit any Personal Data about other people to us or our Service Providers (e.g.,
if you make a reservation for another individual), you represent that you have the
authority to do so and you permit us to use the data in accordance with this Privacy
Statement.
How We Collect Personal Data:
We collect Personal Data in a variety of ways:






Online Services. We collect Personal Data when you make a reservation,
purchase goods and services from our Website, communicate with us, or
otherwise connect with us or post to social media pages, or sign up for a
newsletter or participate in a survey, contest or promotional offer.
Property Visits and Offline Interactions. We collect Personal Data when you visit
our property or use on-property services, such as the concierge service. We also
collect Personal Data when you attend promotional events that we host or in
which we participate, or when you provide your Personal Data to facilitate an
event.
We collect Personal Data when you make a reservation over the phone,
communicate with us by email, fax or via online chat services or contact guest
services/reservations. These communications may be recorded for purposes of
quality assurance and training.






Strategic Business Partners. We collect Personal Data from companies with
whom we partner to provide you with goods, services or offers based upon your
experiences at our property, or that we believe will be of interest to you
(“Strategic Business Partners”). Examples of Strategic Business Partners include
travel and tour partners, rental car providers and travel booking platforms.
Strategic Business Partners are independent from Yonge Suites.
Other Sources. We collect Personal Data from other sources, such as public
databases, joint marketing partners and other third parties.
Internet-Connected Devices. We collect Personal Data from internet-connected
devices available in our property.

Collection of Other Data:
“Other Data” are data that generally do not reveal your specific identity or do not
directly relate to an individual. To the extent Other Data reveal your specific identity
or relate to an individual, we will treat Other Data as Personal Data. Other Data
include:





Browser data
Data collected through cookies, pixel tags and other technologies
Demographic data and other data provided by you
Aggregated data

How we Collect Other Data:
We collect Other Data in a variety of ways:




Your browser or device. We collect certain data through your browser or
automatically through your device, such as your Media Access Control (MAC)
address, computer type (Windows or Macintosh), screen resolution, operating
system name and version, device manufacturer and model, language, internet
browser type and version and the name and version of the Online Services (such
as the Apps) you are using. We use this data to ensure that the Online Services
function properly.
Cookies. We collect certain data from cookies, which are pieces of data stored
directly on the computer or mobile device that you are using. Cookies allow us
to collect data such as browser type, time spent on the Online Services, pages
visited, referring URL, language preferences, and other aggregated traffic
data. We use the data for security purposes, to facilitate navigation, to display
data more effectively, to collect statistical data, to personalize your experience

while using the Online Services and to recognize your computer to assist your
use of the Online Services.
Cookies further allow us to select which advertisements or offers are most likely to
appeal to you and display them while you are using the Online Services or to send
marketing emails. We also use cookies to track responses to online advertisements
and marketing emails.




Analytics. We collect data through Google Analytics and Adobe Analytics, which
use cookies and technologies to collect and analyze data about use of the
Services. These services collect data regarding the use of other websites, apps
and online resources. You can learn about Google’s practices by going
to www.google.com/policies/privacy/partners/ and opt out by downloading
the
Google
Analytics
opt
out
browser
add-on,
available
at https://tools.google.com/dlpage/gaoptout . You can learn more about
Adobe and opt out by visiting http://www.adobe.com/privacy/opt-out.html .
Your IP Address. We collect your IP address, a number that is automatically
assigned to the computer that you are using by your Internet Service Provider
(ISP). An IP address is identified and logged automatically in our server log files
when a user accesses the Online Services, along with the time of the visit and
the pages that were visited. We use IP addresses to calculate usage levels,
diagnose server problems and administer the Online Services. We also may
derive your approximate location from your IP address.

Aggregated Data
We may aggregate data that we collected and this aggregated data will not personally
identify you or any other user.
Use of Personal Data and Other Data:
We use Personal Data and Other Data to provide you with Services, to develop new
offerings and to protect Yonge Suites and our guests as detailed below. In some
instances, we will request that you provide Personal Data or Other Data to us directly.
If you do not provide the data that we request, or prohibit us from collecting such
data, we may not be able to provide the requested Services.
We use Personal Data and Other Data for our legitimate business interests, including
the following:








Provide the Services you request. We use Personal Data and Other Data to
provide Services you request, including:
To facilitate reservations, payment, send administrative information,
confirmations or pre-arrival messages, to assist you with meetings and events
and to provide you with other information about the area and the property at
which you are scheduled to visit
To complete your reservation and stay, for example, to process your payment,
ensure that your room is available and provide you with related customer
service
To support our electronic receipt program. When you provide an email address
in making a reservation, we use that email address to send you a copy of your
bill. If you make a reservation for another person using your email address, that
person’s bill will be emailed to you, as well. You can opt out of receiving your
bill via email and instead receive a paper copy by contacting the front desk

We will use Personal Data and Other Data to manage our contractual relationship with
you, because we have a legitimate interest to do so and/or to comply with a legal
obligation.


Personalize the Services according to your Personal Preferences. We use
Personal Data and Other Data to personalize the Services and improve your
experiences, including when you contact our guest services/reservations, visit
our property or use the Online Services, to:
o Customize your experience according to your Personal Preferences
o Present offers tailored to your Personal Preferences

We will use Personal Data and Other Data to provide personalized Services according
to your Personal Preferences either with your consent or because we have a legitimate
interest to do so.


Communicate with you about goods and services according to your Personal
Preferences. We use Personal Data and Other Data to:
o Send you marketing communications and promotional offers, as well as
periodic customer satisfaction, market research or quality assurance
surveys

We will use Personal Data and Other Data to communicate with you with your
consent, to manage our contractual relationship with you and/or because we have a
legitimate interest to do so.



Sweepstakes, activities, events and promotions. We use Personal Data and
Other Data to allow you to participate in sweepstakes, contests and other
promotions and to administer these activities. Some of these activities have
additional rules and may contain additional information about how we use and
disclose your Personal Data. We suggest that you read any such rules carefully.

We use Personal Data and Other Data in this way with your consent, to manage our
contractual relationship with you and/or because we have a legitimate interest to do
so.


Business Purposes. We use Personal Data and Other Data for data analysis,
audits, security and fraud monitoring and prevention (including with the use of
closed circuit television, card keys, and other security systems), developing new
goods and services, enhancing, improving or modifying our Services, identifying
usage trends, determining the effectiveness of our promotional campaigns and
operating and expanding our business activities.

We use Personal Data and Other Data in this way to manage our contractual
relationship with you, comply with a legal obligation and/or because we have a
legitimate interest to do so.
Right to Withdraw Your Consent:
If you have given us consent in relation to particular processing or activities, you can
withdraw your consent at any time by contacting us as indicated below.
Disclosure of Personal Data and Other Data:
Our goal is to provide you with the highest level of hospitality and Services, and to do
so, we share Personal Data and Other Data with the following:




Yonge Suites. We disclose Personal Data and Other Data for the purposes
described in this Privacy Statement, such as providing and personalizing the
Services, communicating with you, facilitating the loyalty programs, and to
accomplish our business purposes. Yonge Suites is the party responsible for the
management of the jointly-used Personal Data. We share your Personal Data
and Other Data used for making a reservation with the applicable property to
fulfill and complete your reservation.
Strategic Business Partners. We disclose Personal Data and Other Data with
select Strategic Business Partners who provide goods, services and offers that





enhance your experience at our property, or that we believe will be of interest
to you. By sharing data with these Strategic Business Partners, we are able to
make personalized services and unique travel experiences available to you. This
sharing enables us to provide you with a single source for purchasing packages
that include travel-related services, such as airline tickets, rental cars and
vacation packages.
Service Providers. We disclose Personal Data and Other Data to third-party
service providers for the purposes described in this Privacy Statement.
Examples of service providers include companies that provide website hosting,
data analysis, payment processing, order fulfillment, information technology
and related infrastructure provision, customer service, email delivery,
marketing, auditing and other services.
Corporate Reorganization. We may disclose or transfer your Personal Data and
Other Data to a third party in the event of any reorganization, merger, sale, joint
venture, assignment, transfer or other disposition of all or any portion of Yonge
Suites business, assets or stock (including any bankruptcy or similar
proceedings).

Other Uses and Disclosures:
We will use and disclose Personal Data as we believe to be necessary or appropriate:
(a) to comply with applicable law, including laws outside your country of residence;
(b) to comply with legal process; (c) to respond to requests from public and
government authorities, including authorities outside your country of residence and
to meet national security or law enforcement requirements; (d) to enforce our terms
and conditions; (e) to protect our operations; (f) to protect the rights, privacy, safety
or property of Yonge Suites, you or others; and (g) to allow us to pursue available
remedies or limit the damages that we may sustain.
We may use and disclose Other Data for any purpose, except where we are not
allowed to under applicable law. In some instances, we may combine Other Data with
Personal Data (such as combining your name with your location). If we do, we will treat
the combined data as Personal Data as long as it is combined.
Non- Yonge Suites Entities:
In addition, we are not responsible for the data collection, use, disclosure or security
policies or practices of other organizations, such as Facebook, Apple, Google,
Microsoft, social media platform provider, operating system provider, wireless service

provider or device manufacturer, including with respect to any Personal Data you
disclose to other organizations through our Social Media Pages.
Security:
We seek to use reasonable organizational, technical and administrative measures to
protect Personal Data. Unfortunately, no data transmission or storage system can be
guaranteed to be 100% secure. If you have reason to believe that your interaction with
us is no longer secure, please immediately notify us in accordance with the “Contact”
section, above.
Choices, Access and Retention:
You have choices when it comes to how we use your data and we want to ensure you
have the information to make the choices that are right for you.
For your protection, we may need to verify your identity before fulfilling your request.
We will try to comply with your request as soon as reasonably practicable and
consistent with applicable law.
Please note that we often need to retain certain data for recordkeeping purposes
and/or to complete any transactions that you began prior to requesting a change or
deletion (e.g., when you make a purchase or reservation, or enter a promotion, you
may not be able to change or delete the Personal Data provided until after the
completion of such purchase, reservation, or promotion). There may also be residual
data that will remain within our databases and other records, which will not be
removed. In addition, there may be certain data that we may not allow you to review
for legal, security, or other reasons.
Retention:
We will retain your Personal Data for the period necessary to fulfill the purposes
outlined in this Privacy Statement unless a longer retention period is required or
permitted by law.
The criteria used to determine our retention periods include:


The length of time we have an ongoing relationship with you and provide the
Services to you (for example, for as long as you have an account with us or keep
using the Services)





Whether there is a legal obligation to which we are subject (for example, certain
laws require us to keep records of your transactions for a certain period of time
before we can delete them)
Whether retention is advisable considering our legal position (such as, for
statutes of limitations, litigation or regulatory investigations)

Sensitive Data:
Unless specifically requested, we ask that you not send us, and you not disclose, on or
through the Services or otherwise to us, any Sensitive Personal Data (e.g., social
security number, taxpayer identification number, passport number, driver’s license
number or other government-issued identification number; credit or debit card details
or financial account number, with or without any code or password that would permit
access to the account, credit history; or information on race, religion, ethnicity, sex life
or practices or sexual orientation, medical or health information, genetic or biometric
information, biometric templates, political or philosophical beliefs, political party or
trade union membership, background check information, judicial data such as criminal
records or information on other judicial or administrative proceedings).
Use of Services by Minors:
The Services are not directed to individuals under the age of sixteen (16), and we
request that they not provide Personal Data through the Services.
Privacy contact information:
Should you have any questions, comments, or concerns about this privacy policy,
please visit: http://www.yongesuites.com/contact.html and use our contact form to
submit an email to our administrative team.
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